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I. O6imue HOJIOKEH
1.1. Hacrosimue [lpaBuiia BHYTPEHHETO pacnopsn

B Otnenenuu pea6I/IJ'II/ITaIII/II/I At

yCIyT

OrpaHWYEHHBIMH BO3MOXHOCTAMH 310pPOBBA (m
IpaBuia IPENOCTABIICHHS CONHANbHBIX YCIYT B
IeTel-UHBAIMIOB U JE€TEH C OrpaHUYCHHBIMH BO

OtTneneHue) mMoxydaTelNsaM COLMATBHBIX YCIYT,

COITMATTFHOM OOCIYKHBAHUH B LIEJIIX YIIy4YIICHAS
(MIIH) pacuIMpeHHs. BO3MOXXHOCTEH CaMOCTOSATEIh

’KA3HEHHBIE TOTPEOHOCTH.
1.2. ComnuanbHble YCIyTd
OecIIaTHO.

1.3. ConmanpHoe obcnyxuBanue B OTneneHrH OC)

naTrMy ¢ 9.30 o 17.00.

1.4. Coumanpepie yciayrw B OTheneHun
CONMATBHBIX YCIyr B MOMyCTalMOHApHOH ¢
WHVBUAYaJIbHON IIPOrPaMMOii IIPEOCTAaBICHH C
1.5. B Otaenenuy IpefoCTaBisOTCs CIEIYIOMune
COIMANBHO-IICUXOJIOTHYECKHE, IPEeAyCMaTpH
KOPPEKIMH TCHXOJOTHYECKOro COCTOSHUS IOIY
a/lanTaliy B COIUANBLHOMN Cpesie;
- CONMAJLHO-IIEaroTuIecKue, HaIpaBICHHBIC E
IOBEICHHMH U Pa3BHTUHU JIMUHOCTH TOJTydaTenel
y HEX TIO3UTHMBHBIX HHTEPECOB (B TOM YHCIE B
0CyTa;

- YCIyTM B IeNX MOBBIMICHHs KOMMYHHKATY
COIMAIBHBIX YCIyT, UMEIOIIUX OTPaHUYCHUS K
JeTel-UHBAIUIO0B.

HECOBCPUICHHOJICT

J0B M IIeTeﬁ ¢ OrpaHUYCHHbIMH
OBbH

Hs

Ka IJIs MojyJareieil COAaNbHbIX
neTel-MHBANMIOB M JEeTed ¢
aee — [IpaBHia) ONPEHEILIOT
OtTxenenun peaOmIMTAMKM AJLA
3MOKHOCTAMHE 3IOpOBbs (Hanee -
NpU3HAHHBIM HYXIQIOMMMHUCS B
/CIIOBHMH UX XXU3HEIEATSIIBHOCTH 1
HO 00ecIIeunBaTh CBOU OCHOBHBIC

'HAM ~ JE€TIM  IPE€IOCTaBIAIOTCA
yIIECTBIAETCA C IIOHEeENIbHHUKA [10

MPeIOCTaBILAIOTCS
ppMEe Ha CpOK,
DIMATTBHBIX YCIIYT.
BHGI COIMANIBHBIX YCITYT:

BAalOIME€ OKa3aHHWEe IIOMOIM B
yaTeNnell COLMANBHBIX YCIyr I

MOJTy4aTessaM
onpeaeneHHbII

ra TPOGHIAKTHKY OTKIOHEHWH B
OLHMANIBHBIX YCIIYT, (OPMHPOBAHHE

cepe mocyra), OpraHuU3alMIO UX

IBHOT'O IIOTCHIHAAJIa nonyaneneﬁ
‘M3HENeITeJIbHOCTH, B TOM qHUCIIC

I1. Hopsizok MOTyeHHs CONHATbHBIX yCIyT

2.1. Counanprsle yciayrn B OTeNeHuN IPeN0CTa
TIPeJIOCTABICHAH COLMAIBHBIX YCIYr, 3aKIK

BJISIFOTCS Ha OCHOBAHUM JIOr0OBOpPA O
YYaEeMOro MeEXAY IIOCTAaBIMHUKOM

COIIMAJILHBIX YCIYT A 3aKOHHBIM IIPCACTABUTCICM HCCOBepII_IeHHOJIeTHeI‘O B TCUYCHHUC




CYTOK C€ Jathbl npeacTaBICHUA UHIUBHOYAJIbHO

cormanbHbIX yenyr (manee - UIIICY).

i mporpaMMbl INIPEIOCTABIICHHS

2.2 V3MeHeHWe ¥ PacTOpIKEHHE JIOroBOpa O MPEJOCTAaBJICHMU COLHMANBHBIX yCIyT

OCYIIECTBISIETCS B
denepauyu.

COOTBCTCTBHH

2.3. B UIMICY, pa3paboTaHHOH YIOJHOMOYECH]
HY’XIAIOIMUMCS. B CONUAIBHOM 0GCITy)KUBaHHUHU T
COIMAILHOIO OOCIyKMBaHHS, BHUIBL, obpeM, I

peaoCTaBICHNA COIMAIBHEIX YCIyr, a TaKXe
COIIPOBOXICHHUIO.

2.4. He pomyckaercs mupucyrcTsue B OTHeneH
oQMIHATBHBIX TPEACTaBATENCH B COCTOSHUN allk
SABHBIMH  TIpH3HaKa!

OIbSHEHNS,
3a00JIeBaHuA.
2.5. He nomyckaetcs IpACYTCTBHE B OTneneHuu ¢

a TakKxe C

I11. TIpaBa 1 00SI3aHHOCTH MOJTY4aTe]
3.1. Tpu nomydenun yciyr B OTHeNCHHH HECOE

NpeACTaBUTCIA UMEIOT IIPaBo Ha.
- YBOXHUTEJIBHOC K rymMmaHHOC OTHONIICHHCE,

- moNyYeHne MHGOPMALMK O CBOMX NpaBax, 001

COLIMATBHBIX YCIIYT;

- OTKa3 OT IPEJOCTaBIeHH COLMATBHBIX YCIYT,
-obecredeHre yCIOBHI NPeObIBaHKS, COOTBETCTBY
TpeOOBaHUSM,;
- KOH(HIEHIHATBPHOCTh HHPOPMALUH JTHIHOTO X3
OKa3aHU¥ yCIyT.

3.2. Tlony4aTenu COLMANBHBIX yCIIYT OOsM3aHBbL:
- IIPeIOCTaBIIATh B COOTBETCTBUH C HOPMATHBHBIN
JOKYMEHTEI, He0OXOAMMBIe IS IPEIOCTaBIICHHU ¢
- cTporo cobonaTh rpahuK 3aHATHH CO Crenual
- CBOEBpPEMEHHO HHOOPMHMPOBATH ITOCTABINHKA
06CTOSATENBCTB, OOYCIOBIMBAIOIIUX TOTPEOHOCT]
YCIIyT;

- B ClIydae NPOIMyCKa 3aHATHH MO yBaKUTENbHOR
TIJIaHOBBIX IIPOIEAYP U Ip.) IPeIyNPexIaTh CTen

- cobmiomaTh YCIOBUSA JIOroBopa O IIPEAC
3aKJTIOYEHHOTO C IOCTABIIUKOM COIMANIBHBIX YCITY
_ BBIMOJIHATD TpeboBanus HacTosmux 11paBui;
- BBITOJTHATH 3aKOHHbIE TpeOOBaHMs CIEIIHAIIHC]
YUpEKICHUS,
- GepekHO OTHOCHUTBCS K HMMYIICCTBY I'BY
CONMANLHOTO 0OCITYKABAHMS U PeabMITHTAHH «X
B IIOMEIIEHUAX, MECTAX OOMIEro MOJIb30BAHNUA,

- COOIOAATh MpaByia INYHON TUTHCHE,

- cOBTHOIATh IPaBHJIA TOXKAPHOH 6€30IaCHOCTH,

¢ I'paxna

/CO
MMKAHCKHI» - COOIIONATh YUCTOTY

HCKMM KojekcoM Poccuicko#
HEIM OpraHOM Ha IPU3HAHHOIO
yaKIaHWHA, ONpereeHbl (GopMbI
CpUOJNYHOCTD, YCIIOBHS, CPOKH
MEPOIPHUATHS 110 COLHATBHOMY
MY HECOBEPIICHHOJICTHUX MU HX
(OTOJIBHOT'O WJIM HapKOTHUYECKOI'O
MH  O0OCTpeHHMS IICHXHYECKOTO
KUBOTHBIMH.

eii conuaJIbLHBIX YCJIYD
JepIICHHONIETHUE U KX 3aKOHHBIC

3aHHOCTAX ¥ YCJIOBHUAX OKa3aHHUA

FOIMUX Ca.HI/ITapHO-l"I/IFI/IeHI/I‘-IeCKI/IM

\paKTepa, CTaBIIeH H3BECTHOH IpH

¥ IIPaBOBBIMHI aKTaMH CBCIACHHA U
OHAJIBHBIX YCIIYT,

puctamu OTaencHust,
COIMATBHBIX yCIyr 00 H3MEHEHUH
L, B IIPEIOCTaBICHMU COLIHUATIBHBIX

npuuune (601e3Hb, TPOXOXKACHHE

HaJuCcTa HE MO3JHee, YEM 3a CYTKH,
YCTABJIEHUM COLUANBHBIX YCIYT,
Ty

roB OTOenesus U aJMUHHCTpaNuu

MO KoMiaeKkCHBIA UEHTP




- He COBEPINATh AEHCTBHM, YHIKAIOIUX JOCTOMHCTBO pabOTHUKOB U BOCIIHTAHHHMKOB
OtneneHus.

IV. IIpaBa u 06513aHHOCTH cOTPyAHAKOB OTIeIeHAS
4.1. Corpynuuku OTIeleH)s HUMEIOT PaBo:
1) 3ampamEBaTh COOTBETCTBYIOLIME OPraHbl TOCYJapCTBEHHOW BIACTH, a Takke
OpraHbl MECTHOTO CaMOYNpaBjeHHs X MOIydaTh OT YKa3aHHBIX OpraHOB
HHGOPMALIHIO, HEOOXOIUMYIO I OPTaHH3alluy COMUATBHOTrO 00CITy)KMBaHUS,
2) 0TKa3aTh B NPEIOCTABICHUN COLMAIBHOM YCIyTH, B TOM YHCIIC BPEMEHHO, B CBA3N
C HaJIMYMeM MEJUIMHCKAX TPOTUBOMOKA3AHHIH;
3) ¢ cornacus 3aKOHHOIO NPEICTaBHTENd, ITAHHOrO B IUCLMEHHON (opMe,
nepenaBaTh MH(GOPMALHMIO O TOTYYaTeNX COLMANBHBIX YCIYT APYTUM JIHMIaM, B TOM
YHClie TOJDKHOCTHBIM JIMI[aM, B HHTepecax IolydaTessi COHalbHBIX YCIyT, BKIIOYad
CpenCcTBa MaccoBOi MHGOPMayH ¥ OQUUMATBHBIA CalT MOCTABINMKA COLHUAIBHBIX
ycIyr B HHGOPMAIMOHHO-TeIeKOMMYHUKAIMOHHOH ceTH «IHTepHeT.
4.2. TIpy mpeIOCTaBIEHHH COLHATBHBIX YCIyT paboTHUKE OTaeneHus 00s13aHBL:
- cobmoaaTh MpaBsa 4eIoBeKa U IpakIaHuHa;
-obecnieurBaTh HENPUKOCHOBEHHOCTD JTNYHOCTU u 6e301acHOCTD
HECOBEPIICHHOJIETHHX;
- JOBECTH 1O CBEISHHS 3aKOHHBIX IIPeJCTABUTENEH HECOBEPIICHHOJIETHHX
IIPaBOyCTAHABJIMBAIOIIME JOKYMEHTHI, Ha OCHOBaHHMH KOTOPBIX OKa3bIBAOTCH
COLIMAIbHBIE YCIYTH,
- 06eCIIeYnTh MOTYYaTeN 0 COMMANBHBIX YCIyT YC/IOBHUs NPeOBIBAHUS B Otnenenuu,
COOTBETCTBYIOIIHNE CAHUTAPHO-THIHEHMIECKAM TPEOOBAHMAM;
- uEGOPMHPOBATE O IOPAAKE MNPENOCTABICHMA COLNMAIBHBIX YCIyr, MEpedHe
IPENOCTABIIAEMBIX COIMANBHBIX YCIYyr C HCIOJb30BaHUCM SJIEKTPOHHOM MK
Tene(OHHON CBA3H, rHGOPMALMOHHO-TEIEKOMMYHHKA[HOHHON CeTH "HuaTepHeT',
WHBIMH OOILIEIOCTYITHBIME CIIOCOOaMH.

V. Ilepedenn KaTeropuii mojy4are/ieil COMHANLHBIX yCIyT
5.1. TlpenocTapieHHe COLHANBHBIX YCTYT B CTALHOHAPHOM ¢dopMe COLMAIBHOTO
00OCTyKHUBaHHS OCYINECTBIISETCA CIENYOIIUM KaTeropusM HECOBEPUIICHHONCTHUX: B
Bo3pacTe oT 3 1o 18 yeT.

VI. OcHoBaHHs NpEeKPalIeHHs NPEJIOCTaBIeHUS CONUANBHBIX yCJIYT
6.1. IIpekpalleHue IpefoCTaBIeHHs CONMUANBHBIX YCIYT B OTACICHUHU IPOU3BONHTCA
B CIEQYIOMUX CIIy4asx:
- OpU OKOHYAHMU CPOKa IIPENOCTABIEHHS COLHUANBHBIX YCIYr B COOTBETCTBHU C
WHIMBHAYaJIbHOM [POrpaMMOM [PENOCTaBICHHSA CONMAINbHBIX YCIYT M (mnum)
JiCTeYeHHs CPOKa AEHCTBUSA JOroBOpa O NMPEAOCTaBICHHH COMHANBHBIX yCIIYT;
- OpH HapyIIeHUH IoJIydYarejieM COLMAIBHBIX YCIyT YCIIOBHUH, NperyCMOTPEHHBIX
JIOTOBOPOM O COLMAIBHOM OOCITyXKHBaHUH;
- TOpH BO3HHKHOBEHHWM Yy [OJNydYarels COMMAIBHBIX YCIyr  MEIAIHHCKIX
IIPOTHBOINIOKA3aHUH K [OTyYESHUIO COLUATBHOTO 0DCITy>)KMBaHUS U JIp.




3aKII0YHTEIbHbIE O0KEHHS
1. Hacrosmwe IlpaBmma jefictBylor Ha Teppuropuu OTzmenenus, a TaKKe
PacIpOCTPAHSIOTCS Ha BCE MEPONPHUATHS, IPOBOAUMBIC B OrtneneHuH.
2. 3a Hapymenus Hacrosmux Ilpapun x IlomywarenmsM yciayr HpUMEHSIOTCH
cIIeIyIOIIe Mephl B3BICKAHHU: 3aMeYaHue, BBIroBOD, CTpOTHH BBITOBOD, BO3JTIOXKECHUE
06S3aHHOCTH BO3MECTUTh BpEN, BO3JIOXEHHE OON3aHHOCTH IPHUHECTH myOnM4HOe

HU3BUHCHUCE.

3. 3a Hapymenude Hactoamux [IpaBuy, pOXUTENH (3aKOHHBIE TIPECTaBHTEIN)
[onyuarene#t ycayr (mo mepe HeOoOXOIAMOCTH) NPHBJIEKAIOTCS K YCTaHOBICHHOH

3aKOHOIATEIbCTBOM OTBETCTBCHHOCTH.

IIpy HEOMHOKpATHOM HapylieHHH (IBa U Golee pasa) afIMHHUCTPAIMS YIPEKICHIA
BIIpaBe IIPHHATH pellenne 06 OTKase B MPENOCTABICHIA COIUATBHBIX yCIYT.




