IVIAH

110 YCTPAHCHHUIO HCTOCTATKOB, BBIABJIICHHBIX B XOJIC HE3aBHUCHMOH OICHKH Ka4yecTBa %Obowﬁw\w OKasaHus yCjyr

[ocyaapcTBEHHBIM OIOKETHEIM YIPEKICHHEM CONHUATRHOTO 00CTy XkiBaHHs MOCKOBCKOH 00nacTH
«KOMIITIEKCHBIH LIEHTpP COLHANBHOTO 0OCIIYXHBaHuS U peabmmraiui « XuMKuHCKuH» Ha 2020 rox

JIeSATEIFHOCTH OpTaHu3alluH,
pa3sMemeHHol Ha
00IEeAOCTYITHBIX
HH(OPMAIIMOHHEIX pecypcax, ee
COZIEPKAHMIO U HOPAIKY
(bopme) pazmernieHus,
ycranonneHHbM HITA:

Ha WHPOPMALIMOHHFIX CTEH/AX B
TIOMEIEHUH opraau3anuu (00
oOBeMe IPeIoCTaBIIEMBIX
COIMAJIBHBIX YCIIYT; O HAJTMYHHU
JIUIEH3H Ha OCYIECTBIICHUE
IeATeIFHOCTH, HOoIeKanei
JIMIEH3UPOBAHUIO; O HAIUYIUHT
NpEeANCaHN OPraHoB,
OCYHIECTBIISIFOIIIX
roCyZapCTBEHHBIH KOHTPOJIb;
uH(pOpMAIHs O IPOBEICHUH
HC3aBHCHMOM OISHKH KayecTBa)

CTeH/ax yupexaeHus napopManuu oo
o0beMax IpeOCTaBISIEMBIX COLUANIBHBIX
YCIIYT; O HaJIMYKH JIMLIECH3UU Ha
OCYIIIECTBJICHHE JIEATENBHOCTH,
HoJyIeXanie TUIeH3uPOBaHuIO; O
HAJIMYUU NPEIIUCAHNI OPraHoB,
OCYIIECTBIISIOIUX IOCY AAPCTBCHHBIH
KOHTPOJIb; HHGHOPMAIHIO O IPOBEACHUH
HE3aBHCUMOI OLIEHKH KauecTBa

JTAPEKTOP

Henocrarku, HammenoBanue I1nasoBBIi CpoK OTBeTCTBEHHBII CeezieHHs 0 X0/ pean3aliiiil MEePOIPHsITHA
BBIIBIICHHBIE B XO/I€ HE3aBHCHMOI | MEpONpHSTHIA TI0 YCTPAHEHUIO HEZIOCTATKOB, peaH3aIHH HCHIONHHUTEND (C

OLICHKHM KauyecTBa %OH—OW:& BbIIBJICHHBIX B XOOC HE3aBUCHUMOM OLICHKH MCPONIPUATHA YKazaHuceMm @mgw—-ﬁm\:\mu "

OKa3aHMs YCJIyT OpraHM3auueit KauecTBA YCJIOBHIT OKa3aHHs YCIIyT WMeHH, oTyecTBa i | PSAIM30BAHHBIE MEDBI 110 axriecKui

A ——— OTKHOCTH) YCTPAHEHHIO BBIABIEHHBIX CPOK
HEOOCTATKOB ﬁ@gswmw:u\:\—

L OTKPBITOCTH H XOCTYHHOCTh HHGOPMANAH 00 OPranA3aHK

—1-Oreyrerpite Hiopmanti-o— - PasmetHere-Ha HH(POPMaHHOHHEIX 31.03.2020-r.—|-3umoBmmxona H.K. | Pasmemena 16.03.2020 ¢

uadopManug Ha
CTEHJaX YUPEIKICHHS:
- 00 oOBeMe
MPEIOCTABIIIEMBIX
COIHATBHBIX YCIIyT

- 0 HAJTMYUHU JIUICH3UA
Ha OCYIIECTBIICHHE
JIeATEIILHOCTH,
ToJyIeKamen
JIUIICH3UPOBAHHIO,

- 0 HAJIUYHH
TpeANuCcaHuil OPraHoB,
OCYIIECTBIIAIOMNX
roCyIapCTBEHHBIH
KOHTPOIb;

- gHGOpMALHIO O
IIPOBEICHUHI
HE3aBUCHMOM OIEHKH
KavecTBa.




2. OrcyrerBue Ha oduunansHOM | 1. Pasmemenne Ha oummansHOM caitte 31.03.2020 r | 3umomuxoBa HK. | Pasmermena 16.03.2020 r.
CaliTe OpraHM3alMi B CETH | OPraHU3allAH B CETH "HuatepHer” JIPEKTOP uHoOpMAaIus Ha
"HHuTeprer" (0 YHCICHHOCTH | cleayromeit HHbopMaIHH: opHuIHATEHOM calite B
THony4arenet yciyr, 06 ofbeMe | 0 GHCICHHOCTH MONYYaTeeH COMHUATBHBIX cetu "Uatepuer”
HPENOCTaBIAIEMBIX  YCIYr, O | yCIyrT, 06 00beMe IpeaoCTaBIseMbIX CIIeAyroIas
IIpaBHIIax BHYTPEHHETO | YCIIYT, O NPaBHJIaX BHYTPEHHETO HH(popMarus:
pacnopsiika I HOJNy4aTeNel | pacnopsiaka Jutsl modydaTeeit - 0 YUCJIEHHOCTH
YCIYT, O HaIU4HH/ OTCYTCTBHM | COLMAIBHBIX YCIYT, O HATHIHH/ noJy4Jatenei
NIpEeANACaHUN OTCYTCTBHH HpeAIHCaHui COLMANIbHBIX YCIIYT;
KOHTPOJHPYIOMHX OPraHOB) KOHTPOJMPYIOIIHX OPraHoB; - 06 o6BseMe
HIPEAOCTABISICMBIX
COITHANBHBIX YCIIYT;
- O IIpaBHJIaX
BHYTPEHHETO
pacniopsizika Jis
HOayHarenei
COLMANBHBIX YCIIYT;
- 0 Hau4uu/
OTCYTCTBHHU
MpeNIIHCaHu N
KOHTPOJIHPYIOLIHX
OpraHoB
3. VpoBeHb yIOBIIETBOPEHHOCTH | 1. CaoeBpemennoe pasmemenne | 31.03.2020r. | 3umoBmmxosa HK. | Akryanusarus 31.03.2020 r.
MoJTy4aTesiel yciuyr aKTyanbHOM uHbOpManmuu o gesrensHocTH | 30.06.2020 T JHAPEKTOP HHGOPMAITHH O
OTKPBITOCTHIO, HOJTHOTOM M YUPEXKICHHUS Ha uHpopManuoHHbX | 30.09.2020 r. JIeATENTBHOCTH
JOCTYINHOCTBIO HHPOPMAIlMK O | CTEHAAX  YUpEXXIEHHS, opunmansHOM | 25.12.2020 T, YYpeXIeHUS Ha
JEATENHHOCTH OpraHu3aIiim, caifTe, COHANBHLIX CETAX HHPOPMAITHOHHBIX
pa3MenieHHolt Ha CTEHJAX YUpEeXKICHUS,
UHPOPMAIHOHHBIX PeCypcax obunMaiEHOM caiiTe,
OpraHu3aIuu, HIXKE COLMANIBHBIX CETAX
HOPMAaTHBHOTO 3HAYEHHS
11 KomdopTHocTs yenoBnii npegocrasienns ycayr
1. VpoBens ynosnersopensocrs | 1. OcymectBienne nposepok | 31.03.2020r. | 3mmoBmukosa HK. | Ocymectsienne 31.03.2020r.
BPEMEHEM OXKHUJaHUS ACATEIIBHOCTH CONHUANIBHBIX paboTHHKOB ¢ | 30.06.2020 1. JHUPEKTOP IIPOBEPOK
MPEAOCTaBJICHUS YCIIYTH IIPOBEICHUEM olpoca moJrydareneit yeuyr, | 30.09.2020 r. JeATeNbHOCTH
(CBOEBPEMEHHOCTD aHaJIA3 IIOJYYCHHOH B pe3ynbTare ompoca | 20.12.2020r. COLIMAJIBHBIX
MPENOCTABICHUS YCIYTH B uHbopManuu paboTtHuKOB. [IpoBencH
COOTBETCTBHUH C 3aIIHCHIO HA OIpocC NnoJTyyaTesnei




HOPUEM K CIEIHAIUCTY
OPraHu3aI{| JJIS TOTydeHHS
yciyru, rpapukom mpuxona

YCIYT U aHaNu3
MOJIYYEHHOM B
pe3yibTare onpoca

COLHAJILHOTO Pa0OTHHKA HA JIOM uHpOopManUn
U IIp.) HU>KE HOPMATHBHOTO
3HAYCHHSI
2. VPOBeHb yHOBJIETBOPEHHOCTH | 1. ITpoBenenwue ompoca 06 31.09.2020 r. | 3umoBumkosa H.K.
noJIyyaresieii ycayr YAOBJIETBOPEHHOCTH IIOJIy4aTeseil yeayr JHUPEKTOP
KOMQOPTHOCTBIO YCIIOBHIA KOM(OPTHOCTHIO yCJIOBHIA
MPSAOCTABIICHAS YCIYT HUXKE IPETOCTABJICHHS YCIIYT U TIPOBEICHUE
HOPMATHBHOTO 3HAYEHMSI AHAJIK3a 110 Pe3yJIbTaTaM OIpoca
L. TocTymHocTsh yeayr A/isi AABAIAIO0B

1. OtcyTcTBHE B Opranm3anmu 1. Ocymecrenenue nyGnupoBaHust 20.12.2020 3umoBmukosa H.K.
CICAYIOMNX YCITOBHIA HA/ITACEH, 3HAKOB M MHOM TEKCTOBOM 1 JHPEKTOP
TIOCTYITHOCTH, TIO3BOJISIIOIHX rpauyeckoit HHGOPMAaLHH 3HAKaMH,
MHBAJIHAM HOJTy9aTh YCIyTH BBIIOJHEHHBIMHA pesibeHO-TOYeTHREIM 20.12.2020 SumoBimmkosa H.K.
HapaBHE C IPYTHMH: mpudtom Bpaitns AUDPEKTOD
NyOiMpoBaHue i UHBATUIOB | 2. IlpoBenenue ompoca momydaresneit
10 CITyXy H 3pCHMIO 3BYKOBOH M | YCIIYT K YYACTHIO B aHKETHPOBAHMH JIHII,
3pUTENBHON HHpOpMAIHH, OTHOCAIIMXCS K KaTCrOpHH HHBAIHIOB,
NyOimpoBaHne HaIHCeH, JUIS TIOJTyYCHHS BCECTOPOHHEH OLCHKH IO
3HAKOB ¥ UHOH TEKCTOBOH U KPUTEPHIO  JOCTYIHOCTH  YCIyT B
rpajudeckoit HHGOpMALHH YUPEXKIACHUU I HHBAJIHIOB
3HAKaMH, BBIIOJHEHHBIMU
penbedHO-ToYe HBIM mIpHUdTOM
Bpaiins

IV.  YnoBjeTBOPEHHOCTE YC10BHAMH 0KA3AHHBIX yeayr
1. Yposens roroBHOCTH 1. Opranusanus uupopmanuonso- | 31.03.2020r. | 3umopmuxosa H.K. IIpoBoautcs 31.03.2020 r.
nojry4aresnei ycuyr Pa3BACHUTENBHON paboTel o Bumax u | 30.06.2020T. JHUPEKTOP HHGOPMALIHOHHO-
PEKOMEHI0BATH OPraHU3AIUIO0 YCHOBUAX TIPEAOCTABJIICHHUS coruanbHelx | 30.09.2020 r. Pa3bACHUTENBHOK
COIMAILHOH cepbl ycryr, HOBBIX ¢opMmax commambHoro | 20.12.2020r. paboTrI 0 BHIAX U
POJICTBEHHHUKAM M 3HAKOMBIM obciyXuBauus (cucTeMaTHyecKkoe YCIOBUSIX
HIDKE HOPMATHBHOTO 3HA4€HHS | OOHOBJICHHE H PasMeINeHHe HH(pOPMAIUH IIPEJOCTABIICHHS

Ha CTEHJaX B NOMEIICHHAX YUPEXICHHS,
Ha oQuIMansHOM caiiTe yupexieHus, B
COUHANBHBIX CeTAX, nedatHeix CMU,
IIPOBEJICHHE BCTPEY € HACEJeHHeM, IHEl
OTKPBITBIX JIBEPEi)

COIIHANIBHBIX YCIIYT,
HOBBIX (popmax
COLIHANBHOTO
00CITy)KHBaHHS.
Pa3smerena




HH(pOpMaNHs 0
JIeATENBHOCTH
YUPEXIACHHS Ha
oduiHaasHOM caiite
yYapexIeHus, B
COLHATbHBIX CETHX,
neyataeix CMU

2. VY IOBIIE€TBOPEHHOCTD 1. IlpoBenenue onpocos nosyvaresnei 31.03.2020 r. | 3mmoBmukosa H.K. ITposenen ompoc 96 31.03.2020 r.
noyyareneH ycuyr COMHUAIIBHBIX YCIyT 00 YypoBHE 30.06.2020 r. JHPEKTOP nonyyvarenei

OPraHH3ANHOHHBIMH YCIOBUAMH | YOBJIETBOPEHHOCTH OpraHu3aIdOHHEIMHI 30.09.2020r. COLHAIBHBIX YCIYT

OKa3aHusd yCIyT HUXE YCIIOBHSAMH OKa3aHHS YCIIyT 20.12.2020 r.

HOPMAaTHBHOT'O 3HAYCHUS

3. YI0B1I€TBOpEHHOCTE 1. Ilposenenne nueli OTKPHITHIX ZIBEpeii, 31.03.2020 r. | 3umoBmkosa H.K. IIpoBoasrcs 31.03.2020 r.
IIOJTyYaTeJIeH yCuyr B 1iesoM BCTPEY C PYKOBOJUTENSIMU H 30.06.2020 r. JUPEKTOP €XEHE/IEJIbHBIE BCTPEUH

YCIIOBHSIMH OKa3aHHS! YCIIYT B CHCIHATTICTAMH YIPEKACHUS 30.09.2020 r. C PYKOBOJUTEIAMH 1

OpraHH3aIH COIHAIBLHOIN 20.12.2020.r. CHEIUATTACTAMH

cpeprl YIPEXKICHUS

Hupextop 'BYCO MO «KIL[COP «Xumxun

H.K. 3umoBimukoBa




